
Nashville Ballet 2016-2017 School Policies and Procedures

MISSION
We create, perform, teach and promote dance as an essential and inspiring element of our community.

ADMISSION REQUIREMENTS
1. All students must complete registration forms online and provide emergency contact information 

prior to the start of their first class.
2. All students are required to have a Permanent Liability Waiver on file prior to the start of their first 

class.
3. All students must provide a working email address for the School.
4. Tuition is to be paid prior to the start of each semester.
5. Willingness to adhere to School of Nashville Ballet’s Code of Conduct, and acknowledgement that 

violation may result in sanction, including dismissal from program.

CODE OF CONDUCT
With the goal of creating a safe, welcoming and positive experience for all students, School of Nashville 
Ballet holds students, families, faculty and staff to a high standard of personal decorum.
• No chewing gum, food or drink will be permitted in the studios, with the exception of capped bottled 

water.
• Please throw away trash promptly. Do not leave food or trash in the hallways.
• Students are asked to keep their bags and personal effects organized and neatly stored during the 

classes or in the cubby holes.
• Cell phones are strictly prohibited, except in the lobby area.
• Students should refrain from bringing valuables to the studios. Nashville Ballet is not responsible for 

lost or stolen goods. 
• Parents are asked to remain in the lobby and designated waiting areas during class time. When 

students enter the studio areas, we ask that they quietly warm up and mentally prepare for class. 
This policy helps foster an atmosphere of focus and self-discipline. Should you need to get a 
message or package to your child, please see the front desk staff.

• School of Nashville Ballet reserves the right to dismiss any individual whose behavior is deemed 
inappropriate, disruptive and/or in violation of our policies and procedures. 

• Students are expected to maintain a respectful, friendly and supportive environment.

ENROLLMENT AND TUITION POLICIES
• Payment may be made by cash, check or credit card, but payment plans are only available through 

our automated system with a credit card. 
• Your voided check or credit card charge is your receipt.
• School of Nashville Ballet reserves the right to cancel a class due to lack of enrollment. 
• Enrollment is for an entire semester (Children’s & Studio Divisions) or year (Academy & Professional 

Training Division).
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• Classes are not transferable to other students. 
• Students with outstanding balances are not permitted to take classes until their accounts are 

current.
• Late payments will interrupt class participation.
• Tuition is nonrefundable after the first meeting of each class.  Canceled classes will be prorated 

and refunded.  There is no proration for scheduling conflicts. There are no refunds for voluntary or 
involuntary withdrawal.

• In the case of serious injury or illness, refunds may be considered on an individual basis. These 
refunds are not guaranteed and may be subject to a 25% administration fee. 

GENERAL POLICIES AND INFORMATION
ID CARDS
Upon enrollment, each student will receive a Nashville Ballet ID card. Students are required to scan 
their ID card at the front desk prior to the start of each class. This system allows our staff to track 
attendance and ensure each dancer is accounted for while in the building. Parents of young children 
are asked to help their child(ren) sign in regularly. Please contact the School Registrar if you do not 
receive an ID card or need a replacement. ID cards are available at both locations and carry a $5 
replacement fee. 

COMMUNICATION
• In the process of registering for class, each student is asked to provide a working email address, 

which serves as the main form of communication between the School and the student.
• For minors, the primary email on file should be that of a parent or guardian. 
• In addition to a working email address, please provide emergency contact information.
• School of Nashville Ballet regularly sends out important information via email and text, such as 

weather-related school closings, master classes, new semester registration, etc.
• Your primary email address will also serve as your online ID for account management.
• Should your email address change, please provide us with updated contact information.
• Please add @nashvilleballet.com to your safe sender list and check spam folders often. 
• Sign up for text alerts at:

 ç remind.com/join/snbacademy (for Academy Division) or text 81010 and  
enter @snbacademy

 ç remind.com/join/snbchildpr (for Children’s Division) or text 81010 and  
enter @snbchildpr

 ç remind.com/join/snbstudio (for Studio Division) or text 81010 and  
enter @snbstudio

 ç remind.com/join/snbcomdiv (for Community Division) or text 81010 and  
enter @snbcomdiv

 ç remind.com/join/snbptd (for Professional Training Division) or text 81010 and  
enter @snbptd



Nashville Ballet 2016-2017 School Policies and Procedures

SCHOOL CLOSINGS
School of Nashville Ballet no longer follows the Davidson or Williamson County school closings for 
inclement weather. In the event of severe weather or loss of power, School of Nashville Ballet may 
cancel classes for a portion of the day or for the entire day. Closing information for both locations will be 
posted on our website, Facebook page and announced via text messages. If School of Nashville Ballet 
remains open, we encourage students to attend classes at their discretion during inclement weather. 
Sign up for text alerts to receive closing notices (see previous section for more information).

MAKEUP CLASSES
Missed classes can be made up within the current semester only. Students are welcome to attend other 
classes at their assigned level or one level lower. Please inform the School office upon arrival for a 
make-up class and scan your Nashville Ballet ID card. 

DROP OFF, PICK UP AND PARKING
When dropping off or picking up students from School of Nashville Ballet, please observe the flow 
of traffic in our parking lots and park in designated spaces. Parents must accompany children under 
10 years old in and out of the building. If you need assistance with drop off or pick up for any reason, 
please contact the School office. Children’s Program parents should wait in the lobby area with their 
children until the instructor calls students for class. Students arriving late will be accompanied to 
class by School staff. Children under the age of 10 may not be left unattended in the lobby at any time. 
Students must wait inside the building for pick up. 

PARENT OBSERVATION
School of Nashville Ballet schedules several opportunities throughout the year to observe what 
students are learning in class. During those designated times, parents and family members are 
welcome to view classes from inside the studios. Additional observation opportunities may arise when 
master classes and special events are held. Parents will be notified of these opportunities in advance.

ALLERGIES AND MEDICAL CONDITIONS
The safety and well-being of our students is important to us. Nashville Ballet is not an allergen-free 
facility. Please notify us in writing of any life-threatening allergies or medical conditions you or your 
child(ren) may have. 

LOST AND FOUND
Items will be held in lost and found for three weeks only. Any items left with School of Nashville Ballet 
for more than that amount of time will be donated to charity. Please see the front desk for lost items.
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OPEN DOOR POLICY
School of Nashville Ballet faculty members maintain an open door policy for all students and families 
who wish to meet. Due to teaching and scheduling constraints, appointments are required and can be 
scheduled through the School Manager.

THE IMPORTANCE OF COVER UPS
All students should wear street clothing and shoes over their ballet attire when coming to and from 
their classes. Extra layers ensure modesty and help muscles warm up and cool down properly. We 
encourage dancers of all ages to practice this healthy habit.

Clothing should be changed in dressing rooms only, not the lobby or hallways. Ballet shoes cannot 
be worn outdoors as this tracks dirt into the studio, can compromise the safety of our dancers and 
students, and is detrimental to the studio floors. 

SCHOOL OF NASHVILLE BALLET ARTISTIC & ADMINISTRATIVE STAFF

Paul Vasterling, Artistic Director & CEO

Lisa Dixon French, Chief Operating Officer

Nick Mullikin, Director of the School of 
Nashville Ballet

Nicole Koenig, Academy Principal

Alexandra Whetzel, School Manager
AWhetzel@NashvilleBallet.com

(615) 297-2966 x202
    

Tiffani Monreal, School Registrar
TMonreal@NashvilleBallet.com

(615) 297-2966 x203

LOCATIONS

School of Nashville Ballet Nashville Campus
3630 Redmon Street

Nashville, TN 37209-4327
Phone: (615) 297-2966 x203

School of Nashville Ballet Brentwood Campus
500 Wilson Pike Circle, Suite 119

Brentwood, TN 37027
Phone: (615) 661-0460


